
 

 

 

 

PROTOCOL DE RECLAMAłIE 

 

Data : ………………………. 

 

 

CLIENT…………………………………………………delegat............................................... 

localitatea……………………………………………….…,judetul………………..…………... 

Data cumpararii anvelopei …….………………… nr. de factura ..…………….……................ 

DIMENSIUNE……………………………………MARCA…….…………………………… 

MODEL…….…………………….…..PR………DOT……………….SERIA…….………… 

Auto marca si tipul………….………………………..……nr.auto….……………...………….. 

Pozitia anvelopei reclamate pe vehicul ………………………………….……….……….......... 

nr. km parcursi ……….…………….……….......... adancimea profilului (in mm)…………..... 

DEFECTUL RECLAMAT ….............................……………………………………….......... 

....................................................................................................................................................... 

....................................................................................................................................................... 

....................................................................................................................................................... 

OBSERVAłII ………………………………………………………………………………...... 

…………………….…………………………………………………………………………...... 

…………………….…………………………………………………………………………...... 

CUMPARATOR                                                   Responsabil S.C. Mammoth Tyres S.R.L. 

.................................                                            .......................................................................... 

REZULTATUL EXPERTIZEI (dat de firma importatoare sau producatoare) 

....................................................................................................................................................... 

....................................................................................................................................................... 

....................................................................................................................................................... 

....................................................................................................................................................... 

 

Semnătura, stampila                                                                                  Data: 


